How can relations be improved between the family and the support team during the care of terminally ill patients?
The family and patient are a unit of treatment. The support team should try to develop good communication with the family to be able to offer help respectfully and tactfully throughout the different phases of the terminal illness. We review: (a) the influence of the terminal illness on the family, and (b) the important factors in the intervention of the support team and their relationship with the family.